
 
 

Frequently Asked Questions 
Q: Do I have to represent the client for their entire case? 

A: No.  Pro bono attorneys for Project First Step represent the client under a limited scope 
agreement only for the purpose of obtaining a domestic violence restraining order. 

Q:   Can I volunteer even if I am not a family law attorney? 

A: Yes.  CCLS and our Family Law team provide training, mentoring, and support for our pro 
bono attorneys. 

Q: Do I have the option to decline a case? 

A: Yes.  We do not assign a case to you unless you agree to take the case. 

Q: Does CCLS provide malpractice coverage for my pro bono service? 

A: Yes.  Under the terms of CCLS’ malpractice policy’s pro bono rider, CCLS’ policy is deemed 
the primary policy for any pro bono service performed in connection with a CCLS pro bono 
assignment. 

Q: Does Project First Step serve only female clients? 

A: No.  We serve clients of all genders who are seeking protection. 

Q: Am I allowed to settle the case before the hearing? 

A: Once you take the case, you are the attorney for the purpose of the restraining order 
proceeding and may handle the matter in your best professional judgment and in conformity with 
applicable legal and ethical rules.  As such, you may choose to reach an agreement if that is in the 
client’s best interest and is agreed to by the client. 

That said, if a settlement is under consideration prior to the hearing date, we request that you 
consult with the appropriate CCLS Family Law attorney prior to reaching an agreement. 

For Project First Step clients, agreements to mutual restraining orders are rarely advised because of 
the higher risks these clients face. 

Q: May I use other members of my law firm to assist in the case? 

A: Yes.  We ask that you advise the Pro Bono team if other lawyers will assist on the case so 
that we can obtain their signature on our Volunteer Agreement. 
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Q: Do I need to keep track of my time? 

A: Yes.  CCLS is required to report donated time in its annual audit.  So, we need to have all 
attorney and non-attorney staff time reported to us for your case, as well as a brief description of 
the work performed.   

In addition, all attorneys are required to report their pro bono hours to the State Bar beginning for 
the calendar year 2025, so you need to keep track of your time for this purpose as well. 

 

Q: Am I required to pay costs associated with the case? 

A: No.  If you incur costs, the client is obligated to pay those costs under the terms of the 
Limited Scope Retainer Agreement.  However, if your firm elects not to cover the costs, CCLS is 
generally able to cover them.  Thus, before billing the client, please contact your CCLS Family Law 
advocate or the Pro Bono team to ask how the costs should be handled. 

Before incurring any unusual costs, please also first contact your assigned Family Law advocate or 
the Pro Bono team. 

 

 

 

 
 


